
HOW WE’RE  RESPONDING TO COVID-19 

At 24 Hour Home Care, our “why” is impacting people’s lives by making a difference everyday.  

We know that now, more than ever, it is crucial that we come together to help our most vulnerable 

populations and  truly make a difference in our communities.  Our top priority is protecting and   

supporting our support care employees, caregivers and clients in the following ways: frequent         

communication, reducing the risk of transmission, supporting those who are infected, reducing 

stress and maintaining high morale, and ensuring compliance with regulatory requirements.       

Here is how we are responding to COVID-19. 

How are we enhancing our communication? 

 CEO Updates will be delivered on at least a 

weekly basis until the situation has stabilized. 

 COVID-19 Information Hub in Teams is 

available to support care and updated daily 

with resources and FAQs related to our     

company’s response. 

 In The Know® Training for Caregivers to   

educate on COVID-19 precautions, symptoms 

and response is being shared upon staffing. 

 Regular updates to Clients and Caregivers 

will continue via email and text message. 

 

What are we doing to reduce the risk of 

transmission? 

 Work from home has been enabled for all 

support care staff.  Sales and recruiting      

operations are now virtual. 

 Complimentary house calls through HEAL 

have been provided for all Caregivers and 

support care employees. 

 Disinfecting deep cleans are scheduled to 

take place over the next few days at each of 

our offices. 

 

 

 CDC’s recommendations for prevention 

are being promoted to include social distancing, 

washing your hands for at least 20 seconds 

and placement of disinfecting and sanitizing 

products in any shared spaces. 

 Additional screening processes to ensure 

Caregivers are healthy and symptom-free   

before working with new Clients. 

 

What are we doing to support those who 

test positive for COVID-19? 

 Caregiver Assistance Fund sponsored by 

our Healthy24 Program to provide financial 

resources to an infected caregiver* who may 

be unable to work due to the disease.   

 Paid Sick Leave will be provided for 14 days 

for employees* diagnosed and quarantined in 

a facility. 

 Proceeds to Charity program will be        

redirected to the WHO COVID-19 Solidarity 

Response Fund for March and April to help 

countries prevent, detect, and manage the  

virus – which includes providing essential  

supplies to frontline health workers.  

 

 

*must meet eligibility criteria 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/donate
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/donate


WE’RE HERE TO HELP 24/7! 

What are we doing to reduce stress and 

boost morale? 

 Wellness checks via phone will become 

part of our routine as we understand many of 

our Clients may be in social isolation. 

 Essential supplies for prevention are being 

inventoried by Care Coordinators and we are 

looking for ways to assist both clients and 

employees in getting the items needed to 

stay healthy at home. 

 Sharing tips for those with kids at home. 

 Remote culture impact strategy is being 

developed and deployed by a cross-

functional working group to ensure that we 

maintain the fun of our culture and values 

that make up our pyramid of growth.  We’re 

releasing tips and guidance for working and 

managing remotely and connecting virtually. 

What are we doing to comply with regulatory 

requirements? 

 Leadership is monitoring at local, state 

and Federal levels daily so that we can   

react immediately as new regulations are  

announced. 

 Policy updates & protocol are underway in 

consideration of work from home as well as 

how to maintain safe working environments 

for our Caregivers who are in client homes 

and facilities. 

 

 

Stay Up to Date 

 Centers for Disease Control (CDC): www.cdc.gov/coronavirus/2019-nCoV  
 World Health Organization (WHO): www.who.int/emergencies/diseases/novel-coronavirus-2019  
 Occupational Safety and Health Administration (OSHA): https://www.osha.gov/SLTC/covid-19/  
  

http://www.cdc.gov/coronavirus/2019-nCoV
http://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.osha.gov/SLTC/covid-19/

