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To Whom It May Concern,

As a person who has over 20 years of professional experience in the field of social work and counseling, |
often come across elderly adults who have a need for non-medical homecare services. | often turn to
24Hr HomeCare when this need develops. | have been working with 24Hr HomeCare for almost 2 years
and the professionalism and dedication that they have displayed have been of great value to me and my
clients. |always refer at least a couple of agencies so families have options and more often than not,
they select Ryan and are courteous staff to provide care and support for their loved ones.

The 24Hr HomeCare team is not your typical “agency” staff as they set the standard in customer service,
response time, and client satisfaction. | know they are always available 24/7 and they are very quick to
help my clients when the need is urgent. So when | do refer a client, | am extremely confident that they
will be well taken care of by the 24Hr HomeCare staff. They also keep me in the loop so that | know my
clients are being served promptly and in a professional manner.

It has been a joy to work with this organization and | look forward to working with them in the future. If
you have any further questions, feel free to contact me at (866) 344-0648.
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